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Correct use of seats and restraint systems to minimize the risk of injury
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’ T3H, P3H, EC635 T3H, EC635 P3H
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Airbus Helicopters has taken part in investigations following incidents/accidents during which it was determined that

crew members and/or occupants did not properly use the helicopter’'s occupant protection features, including seats

and restraint systems, thus causing an increased risk of injury. This includes situations in which:

- The operator safety briefing and/or safety cards provided incorrect information on the seating position and the use
of restraint systems.

- Occupants failed to use the available restraint systems or wore them incorrectly.

- Occupants were not correctly informed by the operator or pilot in command about the seating position to be taken
for an emergency landing.

Airbus Helicopters reminds you that the helicopter safety features, which are designed to help protect occupants

and the crew when an emergency occurs and to minimize the risk of injury, are most effective if properly used. It is

the responsibility of the pilot in command to make sure that each passenger is properly seated and secured:

- Lap belts must be secured in a low position (at the pant button) and tight across the hips. Shoulder restraint
systems, if available, must be snug and securely fastened in the correct position over the shoulder(s).

- Occupants must sit fully back in their seat (pelvis at the bottom of the seat pan and back against the seat
backrest) with their feet on the floor as shown below. Twisting, leaning forward or to the side, and bending must
be avoided.

Incorrect position Correct position

For further guidance, please refer to the occupant protection and cabin safety information provided by the relevant
aviation authority in your area of operation.
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